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Smart Solutions for your Business



Report an Issue to
ITConcepts Service Desk


	Name:
	     
	eMail Address:
	     

	Company:
	     
	Telephone:
	(       )      

	Severity:
	     
	ITC Consultant:
	     

	


	BMC Product Name
	Release
	Version
	Patch Level

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	Server Platform
	HW Brand
	OS Brand
	OS Version

	     
	     
	     
	     

	Database
	Brand
	Version
	Patch Level

	     
	     
	     
	     

	Brief description of the problem

What happened when the problem occurred? What sequence of events led to the problem? Did you receive an error message?

	     

	Additional information


	Can you reproduce the problem?
	     

	Have any patches, zaps or other fixes been applied?
	     

	Did the problem occur in a test or production system?
	     

	Third-party software (JAVA, Pearl, etc) incl. Version?
	     

	Any other known system modification?
	     


Pleas provide any input available (LOG Files, Screen Prints etc).
Send the Report and Attachements by eMail to ‘servicedesk@itconcepts.biz’










